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Thuc hién md hinh Thi Nim “Ngay khong viét”, thi Sau “Ngay khong l‘len”
trong gidi quyét TTHC va thuc hién viéc ho tro to chirc, cong dan ngp ho so
TTHC truc tuyén tai Bo phan tiép nhan va tra két qua xa Tién Phong

pé tiép tuc trién khai c6 hiéu qua cadc muc tiéu, nhi€ém vy trong cong tac
CCHC, trong tam la thuc hién cai cach thu tuc hanh chinh, nang cao chat luong,
hiéu qua viéc giai quyét TTHC thong qua dich vu cong truc tuyén mot phan, toan
trinh. UBND xa Tién Phong xay dung Ké hoach thuc hién mo hinh Thir Nam
“Ngay khong Vlet” thir Sau “Ngay khong hen” trong giai quyet TTHC va thuc
hién viéc hd tro t6 chirc, cong dan ndp hd so TTHC truc tuyén tai Bo phan tiép
nhén va tra két qua xa Tién Phong, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Thyc hién mo hinh thir Nam “Ngay khong viét” nham ‘muyc dich hd trg cac
cong dan la nhimg nguoi lon tudi, nguoi gap kho khan khi viét chit hodc dién céac
thong tin vao hd so qua dé tao khong khi gan giii gitra can bg, cong chirc, va cong
dan khi dén giao dich, gop phan dap Gng sy hai 10ng cta to chuc, cong dan.

Thyc hién md hinh thir Sau “Ngay khong hen” nham muc dich giai quyét

va tra két qua ngay cho t6 chirc, cong dan dbi v6i cac TTHC day du thanh phan hd
so theo yéu cau khi t6 chtic, cong dan dén giao dich vao cac ngay thtr sau hang
tuan, qua d6 nang cao ty 1& ho so dugc giai quyét dung va trude hen.
Thue hién viéc hd trg t6 chitrc, cong dan ndp hd so truc tuyén dé tir d6 nang cao
chét luong, hiéu qua cua viéc cung Ung dich vu cong truc tuyén mot phan, toan
trinh. Tao dong luc khuyén khich t6 chuc, cong dan thuong xuyén str dung dich vu
cong truc tuyén trong ndp hod s0' va nhén két qua g1a1 quyét TTHC khi ¢6 nhu cau
thuc hién cac TTHC, qua do tiét kiém thoi gian, giam chi phi trong thuc hién céac
TTHC.

2. Yéu ciu

Viéc thuc hién mo hinh thir Nim “Ngay khéong viét” phai duoc thyc hién
theo nhu cau cta to chuec, cong dan va dam bdo, tru truong hop mot s6 TTHC dic
thu theo quy dinh phap luat khong duoc viét ho.

Thuce hién mé hinh thé Sdu “Ngay khéng hen” trong giai quyét TTHC
phai dam bao TTHC duoc giai quyét theo dung trinh ty, dung thAm quyén, theo
quy dinh cua phép luat.

II. NOI DUNG

1. Thue hién thir Nam “Ngay khong viét”

Mo hinh “Ngay khong viét” 13 khi t6 chirc, ca nhan, doanh nghiép dén yéu
cau giai quyét TTHC tai BO phan mot cira vao ngay thir Nam hang tuan s& duoc
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can by, cong chire, nguoi lao dong hd trg ghi thay cac thong tin hd so theo yéu cau
cua TTHC quy dinh (khi t6 chire, nguoi dan co yéu cau). Can b, cong chuc tai Bo
phan mot cira tién hanh viét ho cac loai gidy to, ho SO (trw truong hop mot s6
TTHC ddc thii theo quy dinh phdp ludt khong dwoc viét h); kiém tra tinh hop 18
cta ho so; nhan hod so; huéng dan nguoi dan ndp ho so tai ting linh vuc tuong
tmg. Can bo, cong chirc nhan hd so va gui gidy tiép nhan hd so va hen tra két qua
theo quy dinh va khong thu phi viét ho. T6 chirc, c4 nhin, doanh nghiép chi viéc
ky tén hodc diém chi trong gidy to, hd so theo quy dinh. M6 hinh nay dugc thuc
hién tai B6 phan mot ctra cua xa (mo hinh ap dung chung cho cac TTHC co phat
sinh ho so' va ¢é yéu cau viét don, to khai va cdc thii tuc khdc theo quy dinh).

2. Thuc hién thir Sau “Ngay khong hen”

Mo hinh “Ngay khong hen” 1a khi to chirc, ca nhan, Doanh nghiép dén yéu
cau thuc hién mot s6 TTHC tai Bo phan Tiép nhan va tra két qua vao ngay tht Sau
hang tuan, néu day du thanh phan ho so theo quy dinh s& duoc tiép nhan va giai
quyét ngay (C6 danh muc TTHC kém theo). Can b9, cong chure tiép nhan xir Iy hd
so, trinh ky va tra két qua ngay sau do cho t6 chirc, ca nhan, doanh nghiép (trong
gio hanh chinh, khong vzet gidy tiép nhdn hé so va hen tra két qud). Mo hinh nay
thuc hién tai Bo6 phan tlep nhan va tra két qua cua UBND xa.

3. Thue hién hd tro to chirc, cong dan ndp ho so truc tuyén.

H tro t6 chirc cong dan ndp ho so tryc tuyén 13 vao tat ca cac ngdy 1am viéc
trong tuan khi to chirc, cong dan, doanh nghiép c6 nhu cau giai quyét cac TTHC da
thuc hién cung rng theo hinh thirc dich vu cong truc tuyén mot ph?m, toan trinh thi
can bg, cong chure truc tai B phan mot cua c6 trach nhiém kiém tra tinh hop 18 va
day du cta ho so, néu hd so day du, hop 1€ theo quy dinh thi can b9, cong chirc
tryc tai Bo phan mot cura hd tro, hudng dan to chirc, cong dan scan hodc chup anh
cac van ban, gidy to va thuc hién ding nhap vao dia
chi https://dichvucong.hanoi.gov.vn va thyc hi¢n thao tac nop hé so truc tuyén
trén h¢ thong phan mém.

III. TO CHUC THU'C HIEN

1. Van phong HDND&UBND xa

- Tham muu van ban thong bao rong rai va niém yét cong khai tai bo phan
tiép nhan va tra két qua giai quyet TTHC theo co ché mét ctra, mot cura lién thong
ctia xi dé to chirc, cong dan biét va thyc hién khi c6 nhu cau.

Ap dung, trién khai tai bo phan mot ctra ciia xa dam béao hi¢u qua, thiét
thuc; té)ng hop va dénh gia tinh hi€u qua ctia mo hinh bao cdo lanh dao theo quy
dinh.

- Theo doi, don dbc hudng dan cac bd phan trién khai theo ndi dung Ké
hoach, tong hop két qua thyc hién cua cac bo phén tham muu UBND xa khen
thudng cac td chirc, c4 nhan c6 thanh tich xuét sic trong viéc trién khai thyc hién.

2. Ké toan xa

- Tham muu UBND x4 bb tri cap kinh phi thuc hién ké hoach nay theo quy
dinh, 16ng ghép trong qua trinh xdy dung du toan kinh phi CCHC hang nim cua
xa.

3. Cong chirc Vin héa xa hoi ’ ,
Pho bién, tuyén truyén cong tac CCHC gan vdi mo hinh “Ngay khong viét”
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va “Ngay khong hen”; thuc hién tuyén truyén rong rii trén cac phuong tién thong
tin dai chiing, trén cic trang mang xa hoi (qua zalo, facebook...) dé nguoi dan, t6
chirc ndm bit, thue hién.

4. Pé nghi Poan Thanh nién Cong san H6 Chi Minh x4

boan Thanh nién Cong san Ho Chi Minh x3 cir doan vién, thanh nién tham
gia ho trg Bo phan mdt cira cla xa dé tiép nhan, huéng dan td chire, c4 nhan gidi
quyét TTHC khi thyc hién mo hinh “Ngay khong viét” va “Ngay khong hen”.

Trén day la Ké hoach thuc hién mo6 hinh Thir Nam “Ngay khong Vlet” thu
sau “Ngay khong hen” trong giai quyet TTHC va thu:c hién viéc hd trg to chic,
cong dan ndp hd so TTHC tryc tuyén tai Bo phan tiép nhan va tra két qua xa Tién
Phong. Dé nghi can bd, cong chirc, nguoi hoat dong khong chuyén trach thudc co
quan UBND x3 xac dinh r0 cong viéc, nhiém vy, trién khai thuc hién nghiém tuc,
déy du c6 chat luong, hi¢u qua toan bd cac ndi dung cua K& hoach nay./.

Noi nhén: TM. UY BAN NHAN DAN
- UBND huyén Ba Vi; CHU TICH

- TT bang uy, HDND, UBND xa;

- Cac d/c CT, PCT UBND x3; i

- Cac ban, nganh, don vi, doan thé;

- Luu: VP.

P6 Pinh Truéng



Danh sach TTHC thuc hién m6 hinh Thir sau "Ngay khong hen”:
(Ban hanh keém theo Ké hoach sé 44/KH-UBND ngay 26/6/2023)

1. Linh vuc tu phap

STT

Tén TTHC

Ghi chu

Chting thuc ban sao tir ban chinh gidy to, van

(diéu kién v6i sé lrong ban sao téi

1 |ban do co quan, to6 chitc co6 thAm quyén cua gzn;)o ban, moi bdn t6i da 20
Viét Nam cap hoac ching nhan
Chuting thuc chit ky trong cac gidy to, van ban
2 | (ap dung cho ca truong hop ching thuc diém
chi va truong hop nguoi yéu cau chung thyc
khong ky, khong diém chi duoc)
3 | Pang ky két hon
4 | Dang ky khai tu
5 | X4c nhan tinh trang hon nhan
6 | Cap ban sao trich luc ho tich (khai sinh, khai

tar, két hon)

2. Linh vuc TBXH

STT Tén TTHC Ghi chua
1 | Doi, cap lai gidy x4 nhan khuyét tat
Ap dung cac bién phéap can thiép khan cap hoic tam thoi
2| cach ly tré em khoi moéi truong hodc nguoi gay ton hai
cho tré em
3 | Tro giup xa hoi khan cip vé hd tro chi phi mai tang
4 | Tro gitip xa hoi dot xuat vé hd trg 1am nha &, stra chita

nha &




